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A study of the Relationship among Team Climate,
Perceived Value and Continuance Commitment
in Badminton Hall Consumers
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Abstract

Background and Purpose: Recently, most studies related to the sports venues were focus on the
service quality and satisfaction issues, but seldom mentioned to the social sports teams. The pur-
pose of this study was to investigate the relationship among teamn climate, perceived value and con-
tinuance commitment in badminton hall consumers. Methods: The samples were the consumers
who played badminton in private badminton halls in Taichung city. A total of 400 questionnaires
were sent out via the purposive sampling, and 334 valid questionnaires were returned. The descrip-
tive statistics, Person's correlation coefficient and multiple regressions would be adopted to analyze
data. Results: 1. The team member consumers would perceive higher” social team” feelings in
group climate and better “emotional” in perceived value, to make thern have higher continuance
commitment, 2. The “team work” and the "“social group” factors of teamn climate dimension
would be positive influence the consumers’ perceived value and co ntinuance commitment, but
only the “team work ” factors would not influence the “price-functional” in perceived value.
3. In the continuance commitment dimension, the “emotional” and “price-functional” in per-
ceived value could positive influence the “want to” factors, and the “social” and “knowle-
dgeable” could positive influence the “haveto” effectively. Conclusion: A manager of the bad-
minton sports team should not only focus on the team climate building, but also enforce the team
members' perceived value to increase the motivation to participate in the team.

Key words: sports team, emotional, price-functional, social, epistemic
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